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	Use the SMAC2 rules of thumb below to reflect on the delivery of holistic patient-centred pharmaceutical care

	SMAC2:

	Situation
Factors to consider could include:

What did the patient need in this situation? What was their priority? What other factors influenced how they were managed? How was the patient/carer involved in the decisions about their management?



	Myself
Factors to consider could include:

Did you feel happy/able to manage this patient yourself? If not, why not? Which other healthcare professional(s) did you interact with? What were your strengths and limitations in this situation?


	Action

Factors to consider could include:

Was the patient’s management in line with current guidance? Which guidance? (please specify). If not, why not?



	Check now

Factors to consider could include:

Were all the medicines (and doses) prescribed appropriate for this patient? What monitoring was required to ensure safe and effective pharmaceutical care? Did the patient understand their management?



	Check later

Factors to consider could include:

What ongoing monitoring was required following discharge? Which other healthcare professional(s) did you liaise with about this? Did the patient understand the follow up/review/monitoring arrangements? Did the patient know what to do if they had any concerns?


	Self-reflection on practice:

	What went well?



	What would you do differently?



	Key learning points:


	Development needs identified:




	To be completed by Educational Supervisor (ES) / mentor:

	Case-based discussion (CbD):

	Which aspects did the FP pharmacist do well?



	Areas for development:


	Agreed actions:


	Comments:
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