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	Rating
	Definition

	1
	Rarely meets the standard expected (or yet to encounter)
	(meets standard approximately 0-24% of the time)

	2
	Sometimes demonstrates the standard expected (haphazardly)
	(meets standard approximately 25-50% of the time)

	3
	Usually demonstrates the standard expected (with occasional lapses)
	(meets standard approximately 51-84% of the time)

	4
	Consistently demonstrates the standard expected (with very rare lapses)
	(meets standard approximately 85-100% of the time)


	Medicines reconciliation steps
	Rating

	1. Patient identification
	Accurately confirms patient identification
	

	2. Allergy status
	Checks presence of known allergies
	

	3. Patient characteristics
	Identifies relevant patient characteristics that may affect therapy
	

	4. Medication
	Accurately identifies any medication changes

Confirms all medications are indicated and appropriate
	

	5. Discrepancies
	Identifies any medication omissions
	

	6. Record update
	Makes necessary updates to the patient record
	

	7. Communication
	Communicates/makes plans to communicate with relevant people (e.g. patient/carer/nursing home/community pharmacist)
	

	8. Follow-up
	Describes the follow-up required and with whom follow-up is required
	

	Prioritisation of issues
	Accurately identifies the top three pharmaceutical care priorities in relation to this patient
	

	Communication
	Communicates clearly, precisely and appropriately with patient/carer and other healthcare professionals
	

	General comments (including areas covered well, learning needs identified, suggestions for improvement, additional competencies demonstrated)
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