Intervention ranking scale (Community / Primary care)
	Ranking
	Description

	Grade 1
(insignificant)
	Near miss, no injury or harm


	Grade 2
(minor)
	Short-term injury/minor harm requiring first aid/medical treatment
OR
Minimal injury requiring no/ minimal intervention
OR
Non-permanent harm lasting less than one month (1-4 day extended stay)
OR
Emotional distress (recovery expected within days or weeks)
OR
Increased patient monitoring

	Grade 3
(Moderate)
	Semi-permanent harm/disability (physical/emotional injuries/trauma)

(Recovery expected within one year)
OR
Increase in length of hospital stay/care provision by 5-14 days

	Grade 4
(Major)
	Long-term permanent harm/disability (physical/emotional injuries/trauma)
OR
Increase in length of hospital stay/care provision by >14 days



	Grade 5
(Catastrophic)
	Permanent harm/disability (physical/ emotional trauma) to more than one person
OR
Incident leading to death
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