	[image: image1.jpg]NI Centre for
Pharmacy Learning
& Development






	Introduction

	· How will you refer to the patient? (eg Mr M – do not use their full name to maintain patient confidentiality)
· How old was the patient?

· Was the patient male or female?

· Were any other patient details relevant to the case? (eg height, weight)
· What was the start date of the patient care episode you are presenting?

· What was the patient’s presenting complaint?
· If the patient care episode involved admission to hospital, was it a planned or emergency admission?


	Pharmaceutical needs assessment

	· What was the patient’s relevant past medical history?

· Did the patient have any allergies or drug sensitivities?

· What medication was the patient taking? (include OTC and complementary medicines)
· What pharmaceutical care needs / medicines management issues did you identify? (in order of priority)

	Treatment recommendations

	· How were the patient’s main medical problems treated?

· What evidence-based treatment guidelines were available?

· What were the treatment goals?

· What pharmaceutical care / medicines management recommendations did you make?

· What patient-specific issues did you consider?

· What drug-specific issues did you consider?

	Follow up / monitoring

	· What patient monitoring was carried out?

· What drug monitoring was carried out?

	Outcomes

	· Were the treatment goals achieved?  If not, why not?

· What changes were made to the patient’s treatment management plan, and why?

· What was the outcome of these changes?

	Professionalism

	· Did you refer the patient to another member of the healthcare team?  If so, who and why?

· How did you make your referral?

· Were there any transfer of care issues to consider? (eg drug administration or supply in the community)
· Were there any ethical issues to consider?

· Were there any legal issues to consider?

	Overall clinical judgement

	· What treatment options were considered for the patient?

· What rationale was used to choose the patient’s treatment?

· What input did you have into the decision-making process?

· What is your assessment of the treatment choices made?

· What are the key learning points from this case?
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