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NAME OF PHARMACIST 
Summary of case and focus of clinical encounter:

(eg history taking, diagnosis, clinical management, information provision, etc.)
Clinical setting:
Factors contributing to complexity:
To be completed by Observer:


	Professionalism:

	Was the pharmacist respectful, courteous, and professional in their approach to the patient and others?  Were they accountable and responsible for their own decisions?  Did they work within ethical guidelines and legal frameworks?  Did they actively practice honesty and integrity?  Did they work safely within their own level of competence, and know when to escalate or refer?

	Y / N
	Comments:



	Communication and consultation skills:

	Did the pharmacist use clear patient-friendly language, and establish rapport?  Did they explore the patient’s understanding of their clinical condition and beliefs including identifying and addressing patients’ ideas, concerns, and expectations?  Was the patient appropriately involved throughout the consultation?


	Y / N
	Comments:


	Clinical reasoning:

	Did the pharmacist take a logical, appropriately thorough, and focused history?  Did they select/perform/interpret relevant clinical examinations/investigations?  Did they make an appropriate working diagnosis or decision?

	Y / N
	Comments:



	Clinical management:

	Did the pharmacist apply clinical knowledge and skills to manage options and medicines appropriately and safely?  Did they assess and critically evaluate appropriate information to make evidence-based decisions?  Did they make appropriate use of referrals and prioritise care appropriately?

	Y / N
	Comments:



	Organisation & efficiency:

	Did the pharmacist effectively, efficiently, and safely manage multiple priorities?  Did they manage their own time and workload calmly?  Did they organise and delegate tasks appropriately to optimise effectiveness within the pharmacy and wider team, to enhance patient care?

	Y / N
	Comments:



	Overall assessment of performance:

	Did the pharmacist perform at the level expected of an Advanced Pharmacist Practitioner in this clinical encounter?

	Y / N
	Comments:




	Areas covered well:

	

	Suggestions for improvement:

	

	Observer’s name: 

	Date:


Reference:

Royal Pharmaceutical Society Core Advanced Clinical Evaluation Exercise (mini-CEX) tool (www.rpharms.com)
To be completed by Pharmacist:
	Pharmacist’s reflection

	Key learning points from this activity:

	

	What were the key challenges in relation to this activity?

	

	What development needs have you identified?

	

	How will this change your practice in the future?

	

	Pharmacist name: 

	Date:
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