
	[image: image1.jpg]NI Centre for
Pharmacy Learning
& Development






	Describe a situation where you have tried to gain the co-operation of multidisciplinary colleagues (including a consultant or GP) in your organisation:
(WHO were you trying to persuade?  WHAT were you trying to persuade them to do?  WHY were you trying to persuade them to do this?)


	Which communication skills did you use to try to gain their co-operation?

(HOW did you present the relevant information to them?  HOW did you persuade them to co-operate with you?)


	What was the outcome?

(Did you gain the co-operation of ALL your multidisciplinary colleagues?  If not, why not?)


	What do you think went well / what are you particularly pleased about?



	What do you think did not go well / could be improved?



	What would you do differently if you had to do this again?


	Key learning points from doing this:



	Pharmacist (name):

	Date:
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